Languages:  Hindi, Punjabi, Gujarati, Urdu, Vietnamese, Mandarin, Cantonese, Korean, Japanese, Tagalog, Visayan, Persian, Amharic, Tigrania, Arabic, Russian, Czech, Polish, Italian, Spanish

We accept referrals from:

· Individuals

· Transition Houses

· Schools

· Hospitals, doctors

· Ministry for Children and Families

· Immigrant service agencies

· Victim Assistance programs

· Police, RCMP

· Any other agencies, ministries and institutions

Other benefits that volunteers can expect

· Respectful treatment

· Volunteer recognition party

· Free coffee and tea

· Use of our office equipments to type and fax their resumes

· Use of our photocopying machine for personal purposes, but there will be a charge of $.10 cents per page.

PROGRAMS AND SERVICES 

We offer:

· Counseling, advocacy and support to women

· Specialized Victims Services

· Children Who Witness Abuse Program
· Volunteers Program
Our services are free and confidential, and are provided by bilingual, bi-cultural workers.  

VANCOUVER & LOWER MAINLAND MULTICULTURAL FAMILY SUPPORT SERVICES SOCIETY

Violence is a crime!  Need Help?

Phone:  604-436-1025

Fax: 604-436-3267
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VOLUNTEERS PROGRAM

PHONE:  604-436-1025

5000 Kingsway Plaza Phase III                      #306 - 4980 Kingsway, Burnaby BC V5H 4K7                                                           E-mail:  againstviolence@vlmfss.ca  Website:  www.vlmfss.ca
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What is VLM-MFSS?
We are a non-profit organization, providing culturally sensitive services to immigrant and visible minority women and children who are experiencing family violence.  

What is the Volunteer Program?

The Volunteer Program is open to everyone.  Volunteer time is flexible:  we do not require a minimum amount of weekly or monthly hours.  However, we ask the volunteers who want to obtain a letter or reference, to contribute 20 hours a month for three months.  We offer a friendly, safe and confidential atmosphere, and the following opportunities:

· Basic training to practice or learn office skills

· Basic training to become co-facilitator of small discussion groups

· Free workshops on topics of interest to immigrant women

· An eight-week Leadership Training Program

· Educational discussion groups for immigrant women (in their language)

What type of volunteer work is available?

Volunteers can choose to help with clerical/secretarial tasks, supporting our staff by typing, filing, answering the phones, photocopying and other office duties.  We also encourage volunteers to be involved in projects such as teaching Survival English classes, organizing our periodical gifts-raising campaign, women’s discussion groups, translating educational materials, and more.  We also offer income tax clinics.

How to apply for a volunteer job?

To apply at our agency, simply call Anna Foschi, the Volunteer Coordinator at (604)436-1025, or send an e-mail to:  againstviolence@vlmfss.ca to make an appointment for an interview.  The interview is 30 to 60 minutes long.  It allows the volunteer to acquire more information about the agency and the possibilities that it can offer and to discuss the working hours.

PUBLICATIONS

· Through the Eyes of the Child (1994)

· Translations of Wife Abuse booklet        

· What is Abuse, Discipline Vs. Abuse:  A    Multicultural Perspective (1996)      

· Discipline Vs. Abuse:  A Multicultural Perspective (1995)     

Do I have to commit myself for a long time?

We encourage volunteers to stay for at least three months.  However, if the volunteer finds a job or can no longer come for other reasons, we require to be notified with at least a week notice.  Some volunteer tasks can be performed from home, depending on the situation.

What is Leadership Training Program?

It is an educational program focused on self-exploration and self-growth as well as practical topics such as getting a basic knowledge about the Canadian Judicial System, Women’s Health, Your rights in the workplace and more.

FUNDERS

· Ministry of Community, Aboriginal and Women’s Services

· Ministry of Public Safety and Solicitor General                                             

· Ministry for Children and Families Development

· Ministry of Education (Gender Equity Branch)

· Health Canada – CAPC

· Canadian Heritage

· United Way of the Lower Mainland

· Vancouver Foundation
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